
Community Cats Coordinator

FSLA Status: Non-exempt

Summary

The management, population control, and lifesaving for community cats within Philadelphia is a key
component to the services ACCT Philly provides to the community. The most effective and humane
method that meets all of these goals are trap, neuter, return, and return to field programs. The
Community Cats Coordinator facilitates these functions at ACCT Philly, as well as provides expert
husbandry to community cats housed at the shelter, meeting their unique needs before they can return
to their home in the community.

Core Responsibilities

● Through regular review of records and cats in shelter, ensures that all cats who meet the criteria

of ACCT’s shelter, neuter, return (SNR) pathway are placed on it and have an expedient exit

(ideally, within 48 hours)

● Helps intake staff understand the criteria and pathway to maximize its impact and efficiency

● Coordinates with medical department to ensure cats are scheduled for surgeries appropriately

and outcome can be achieved within the ideal length of stay

● Ensures cats are housed in the designated area of the shelter

● Performs daily care routine for cats housed in the designated community cats area, ensuring

they receive husbandry that is specifically tailored to meet their behavioral needs

● Provides daily food, water, and litter check and refresh for ACCT Philly’s resident community cat

colony

● Ensures cats pending release are clearly marked for field services

● Outcomes records as cats are released

● Provides training to new and existing volunteers to ensure best practice husbandry approaches

● Maintains data and statistics on program

● Checks in and discharges cats presented for TNR to ACCT Philly’s clinics

● Acts as ACCT’s liaison to TNR community, including responding to emails via ACCT’s Community

Cats email address, sharing program information and updates in relevant social media forums,

providing information and advice to individuals seeking services or information, and directing

caretakers to services such as medical care should they require it

● Able and willing to perform outreach throughout the city, within varied and diverse
neighborhoods to expand public awareness and utilization of the ACCT Philly TNR program

● Maintains data and statistics on all program areas



● Assists with staff training to develop understanding of community cat, TNR, and SNR principles

● Provide courteous assistance to all visitors to ACCT Philly including members of the public,
volunteers, and rescue partners

● Other duties as assigned

Qualifications

Is comfortable with physically and emotionally demanding work; demonstrates a genuine affection and
concern for animals and a willingness to prioritize their well-being; is aware of and aligned with current
animal welfare perspectives on community cats; is able to represent the organization in a professional
manner consistent with organizational policy or needs, regardless of personal perspective;  possesses
ability and initiative to work with minimal supervision; comfort and ability to work with animals of
unknown disposition and those who may possess medical or behavioral concerns; comfortable
interacting with people of all cultures, socio-economic backgrounds, and understanding of animal best
practices; can engage people with an air of enthusiasm and collaboration; is able to remain calm when
faced with emotionally challenging situations involving animals and people; demonstrates maturity and
good judgement; is comfortable and able to work with animals of varying species, size, health status, and
temperaments; ability to lift and move up to 50lbs; available to modify schedule as needed to meet the
needs of the organization.

Education and Work Experience

High school diploma or GED required; previous experience working with an animal shelter required;
experience with community cats, TNR, or other associated principles preferred; Bilingual preferred

Work Environment

ACCT Philly is open to the public 10am to 6pm daily including on weekends and holidays, with staff
coverage 24 hours a day. The shelter operates at a fast pace and experiences regular turnover of staff.
While performing the duties of the job, employees are frequently exposed to odors and high levels of
noise.

Hours/Status

This is a full-time position, averaging a minimum of eight (8) hours per day, forty (40) hours per week.
Work schedule including days and hours may vary according to the needs of the organization, may
include weekends, nights, and holidays. This position is FSLA exempt status. This is a non-Union position.

Immediate Supervisor: Director, Field Services

Compensation: $32,000 annually, plus benefit package, paid time off

Introductory Assessment Period

The introductory assessment period runs from the date of hire for 90 days thereafter. For employment
in any position with ACCT Philly, this introductory assessment period is the period during which the



specifics of the job are learned. During this period, either the employee for ACCT Philly may end the
employment relationship without notice or prejudice.

Employment

There is no minimum period of employment guaranteed or implied by acceptance of an employment
offer. It is the policy of ACCT Philly that all positions are governed by the needs of the agency, which
means that employment is “at will” and for no specified term. Either ACCT Philly or the employee may
terminate employment at any time.


