
 

Director, Development & Communications 

FSLA Status: Exempt 

Summary 

As both a non-profit organization and one that provides services to the city of Philadelphia through a 

municipal contract, ACCT Philly relies on a varied revenue stream and energy and advocacy from public 

support to achieve its mission. With a vision of continued growth and development, this financial and 

human capital must grow each year. The Director, Development & Communications acts as the 

organization’s leader in coordinating and overseeing this endeavor from a high level, strategic vantage 
point. The director plans, develops, implements, and oversees all fundraising and communications 

activities for the organization, based on a formalized fund development program and marketing 

strategy. This individual embodies the ACCT Philly core values and helps engage others to do the same. 

Core Responsibilities 

Fundraising 

● Develops and coordinates all established and new activities pertaining to financial development, 

including but not limited to programs for annual giving, major gifts, online giving, event 

sponsorships, workplace giving, direct mail and in-kind donations etc. 

● Communicates and works with funders and volunteer committees regarding major gifts, online 

giving, event sponsorships, workplace giving, direct mail and in-kind donations etc. 

● Identifies new grant opportunities, oversees and coordinates the writing and submitting of 

proposals and maintaining relationships with grantors 

● Identifies areas in need of funding or marketing attention and then translates strategies into 

concrete actions 

● Acts as liaison to the Board of Directors on matters relating to communications and 

development; serves as staff representative on relevant board committees 

● Oversees the relationships with all major grantors including local funders, large donors and the 

general stewardship of the ACCT supporter base 

● Develops and implements workplace giving solicitations and participation in annual United Way 

Campaign and similar programs 

● Tracks and reports results of all fundraising efforts to the Executive Director 

Communications & Marketing 

● Acts as spokesperson, maintains and establishes positive relationships, seeks out new 

partnerships and opportunities for ACCT Philly and attends meetings and other nonprofit events 

as a representative of ACCT Philly, as needed 

● Provides strategic visioning and direction related to the development and implementation of all 

the organization’s print and visual media communications, its website, public relations, and 
advertising, with a strong emphasis on brand recognition 



● Oversees development of all public relations and marketing materials, ensuring overall 

consistency with organizational image and message.  This includes newsletters, website content, 

news releases, advertising, annual report, major donor communications, informational 

materials, program flyers and brochures 

Leadership 

● Collaborates with other organizational leaders on the development, implementation, and 

evaluation of organizational goals, objectives, policies, and priorities 

● Supervises, motivates, and empowers support staff and effectively communicates verbally, in 

writing, and electronically 

● Provides training to client facing staff and volunteers on techniques and strategies to support 

fundraising goals 

● Trains, directs, and supervises development staff and volunteers in their responsibilities and 

provides on-going support and evaluation.  

● Regularly reviews departmental policies and procedures. 

 

Work Environment 

ACCT Philly is open to the public 8am to 8pm on weekdays and 10am to 6pm on weekends and holidays. 

An employee may have as many as 300 interactions with the public in a given day, including with 

volunteers and rescue partners. The shelter operates at a fast pace, and employees are exposed to 

odors and high levels of noise while performing their job. 

Qualifications 

Passion for the mission of ACCT Philly and an ability to articulate it effectively; experience with 

developing and maintaining productive working relationships with board members, donors, directors, 

and staff; strong creative, strategic, and organizational skills; must be capable of utilizing a wide range of 

problem-solving tools and coaching approaches to meet external and internal customer needs; highly 

motivated self-starter who can work independently and on a team; management and directorial 

capabilities; able to train and lead staff or volunteers; demonstrated ability to speak effectively before 

large groups and communicate effectively both orally and in writing; comfortable interacting with 

individuals from all cultures, socio-economic backgrounds, and awareness of animal welfare concepts 

Education and Work Experience 

Bachelor’s Degree in Marketing or other related field preferred, or equivalent work experience; 
Minimum of five years’ experience in the fundraising and/or marketing or a combination thereof. 

Hours/Status 

 

This is a full-time position, averaging a minimum of eight (8) hours per day, forty (40) hours per week. 

Work schedule including days and hours may vary according to the needs of the organization, may 

include weekends, nights, and holidays. This position is FSLA exempt status. This is a non-Union position.  
 
Immediate Supervisor: Executive Director 

 



Introductory Assessment Period 

 

The introductory assessment period runs from the date of hire for 90 days thereafter. For employment 

in any position with ACCT Philly, this introductory assessment period is the period during which the 

specifics of the job are learned. During this period, either the employee for ACCT Philly may end the 

employment relationship without notice or prejudice.  

 

Employment 

 

There is no minimum period of employment guaranteed or implied by acceptance of an employment 

offer. It is the policy of ACCT Philly that all positions are governed by the needs of the agency, which 

means that employment is “at will” and for no specified term. Either ACCT Philly or the employee may 
terminate employment at any time.  

 

 


