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Job Title: Executive Director ACCT Philly Revision Date: May 11, 2018 

Department: Office of the Managing Director Hiring Manager: Joanna Otero Cruz 

Salary Range 

(optional) 

Salary commensurate with 
experience 

 

  

Position Type Exempt   

 

Overview of City of Philadelphia 

 

With a workforce of over 30,000 people, and opportunities in more than 1,000 different job 

categories, the City of Philadelphia is the fifth largest city in the United States and one of the largest 

employers in Southeastern Pennsylvania. As an employer, the City of Philadelphia operates through 

the guiding principles of service, integrity, respect, accountability, collaboration, diversity and 

inclusion. Through these principles, we strive to effectively deliver services, to resolve the challenges 

facing our city, and to make Philadelphia a place where all of our residents have the opportunity to 

reach their potential.   

 

 

Agency Description 

 

Founded in 2011, ACCT Philly is the region’s largest animal care and control service provider, 
serving the City of Philadelphia by contract. ACCT Philly manages the city’s animal shelter facility in 
North Philadelphia handling nearly 28,000 animals, from dogs and cats, to small animals, reptiles, 

birds and wildlife, annually. ACCT Philly is open seven days a week – except for major holidays – 

for pet adoptions. 

ACCT Philly’s mission is to provide shelter, care and life saving efforts for homeless, abandoned, and 
abused animals and protect the health, safety and welfare of the citizens of Philadelphia, providing a 

benefit to all the citizens of the City, regardless of race or economic status. 

 

 

Position Summary 

The ideal candidate will serve as the lead in providing budgetary recommendations and justifications 
to the City, in order to develop the organization’s financial stability and garner the resources 
necessary to accomplish its goals. Simultaneously the executive director will lead fundraising and 
public relations to enhance and improve the public’s knowledge and support for the organization, 
further funding key lifesaving objectives.  

 

 

 

 

http://www.acctphilly.org/adopt/
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Essential Functions 

 Promotes and advances ACCT Philly’s mission, ensuring delivery of high quality services while 
managing for current and future growth. 
 Oversees the financial status of the organization including developing long and short range financial 
plans, develops and monitors the budget and ensuring sound financial control are in place, sets 
financial priorities to ensure the organization is operating in a manner that supports the mission and 
needs of the programs and staff. 
 Formulates and executes comprehensive marketing and development strategies that will ensure 
consistency, enhance community recognition and drive revenue from major donors, foundations and 
other sources; develops both existing and new revenue sources. 
 Keeps the Board informed of material external factors that have the potential to impact the 
organization; works collaboratively with the Board in development of strategic plans; reports to the 
City on contract performance, legislative issues and inter-departmental needs and objectives.  
 Acts as principal spokesperson, negotiator, liaison and advocate with the media, key partners and 
government.  

 

Competencies 

Resource: Exempt Hiring Playbook Manual 

 

 

Knowledge, Skills and Abilities 

 Strong leadership abilities, including communicating a clear purpose and vision, motivating and 
mentoring staff to excel, and the ability to engage and inspire public support. 
 Strategic forward thinking, using logic and data to solve difficult challenges, foresee trends and 
anticipate results, and the ability to nimbly establish priorities to meet  short and long-term 
objectives. 
 Customer and community service focused dedication, fostering a diverse, non-judgmental, inclusive 
environment for staff, volunteers, clients and customers.  
 Confidence in public settings and public speaking roles, networking within the local and larger 
animal welfare community, providing testimony when required on matters before city council, 
appearing in the media or at events on the organization’s behalf. 
 Self-assured in an ability to make sound decisions, even when unpopular, and the perseverance to  
withstand public scrutiny in a demanding and fast-paced environment.  

 

 

 

 

Qualifications (Education and Experience) 
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 Previous high level leadership, nonprofit or for-profit senior executive level experience required. 
 Five or more years of animal sheltering and animal control experience desired.   
 History of staff/team management, project management, and collaborative relationships essential. 
 Education level of a BA, ideally with an MBA, MPA or related advanced degree preferred.  
 Prior nonprofit experience ideal, executive level management preferred; demonstrated ability to 
inspire, mentor and effectively lead and manage.  
 Entrepreneurial approach to program and revenue development; successful track record of 
financial management.  

 

Additional Information  

The City of Philadelphia is an Equal Opportunity employer and does not permit discrimination based 

on race, ethnicity, color, sex, sexual orientation, gender identity, religion, national origin, ancestry, 

age, disability, marital status, source of income, familial status, genetic information or domestic or 

sexual violence victim status. If you believe you were discriminated against, call the Philadelphia 

Commission on Human Relations at 215-686-4670 or send an email to faqpchr@phila.gov. For more 

information, go to: Human Relations Website: 

http://www.phila.gov/humanrelations/Pages/default.aspx  
 

 

http://www.phila.gov/humanrelations/Pages/default.aspx

