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Report on Animal Control Activities 



ACCT Philly’s mission is to provide shelter, care and life 
saving efforts for homeless, abandoned, and abused 

animals and protect the health, safety and welfare of the 
citizens of Philadelphia, providing a benefit to all of the 

citizens of the city regardless of race or economic status.   

Our Mission 

1 

ACCT Philly is a 501c3, Pennsylvania nonprofit 
organization established as a city-related nonprofit by the 
city of Philadelphia in 2011. The statistics provided in this 
report cover a full year of animal control activities (unless 

otherwise noted) to allow for a continued year-to-year 
comparison of information. All photos courtesy ACCT 

Philly staff & volunteers unless otherwise noted. To see 
more photos, follow along with us at:  

facebook.com/acctphilly  



2012 saw the birth of a new organization and a new 
direction for animal control in Philadelphia. The 
creation of ACCT Philly as a city–related nonprofit 
joins together the city's need for animal control 
services with the community's desire to save the 
lives of homeless animals.  
 

We succeeded in our goal of a smooth transition 
from the previous service provider and can now look 
forward to a future of continued improved services 
and lives saved. I thank you for joining us in that 
effort, celebrating our current success and working 
hand in hand as we create a better future for 
Philadelphia's animals. 
 

 

Brian Abernathy, Chief of Staff 
Managing Director’s Office 

Chairman, ACCT Philly Board of Directors 

 

Chairman’s Message 
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4.1.2012 
the date the Animal Care and Control Team assumed 

operations of the City of Philadelphia’s animal care and 
control facility. 

Board of Directors 

as of 12.31.2012: 
 

Robin Ackerman, Philly PAWS 

Karen Belfi, Blind Dog Rescue Alliance 

Debby Boyd, The Spayed Club 

Adam Corbett, VMD, Pennsylvania SPCA 

Christina Fuoco, VMD, Whole Animal Gym 

Sandra K. Jones, Esq., Drinker, Biddle & Reath 

Jack Kelly, Philadelphia City Council 
Beth Monahan, Associate, My Way 

Portia Scott Palko, Central Bark Doggy Day Care 

 

Leadership Staff 
 

Susan Cosby, CAWA, Executive Director 
Edward Fritz, Operations Director 

Daisha Pierce, Director of Shelter Services 

Tara Schernecke, Director of Client Services 

Natalie Smith, Director of Lifesaving & Prevention 



8 
 months in operation 

 

 

 

Welcome to the Animal Care and Control Team’s 
first annual report. Affectionately known as ACCT 
Philly, our organization gets it’s power to serve the 
city and save lives from each and every one of you 
in our community.  
 

Our annual report on animal control activities is not a 
list of what ACCT Philly has done but what all of us, 
as a community of animal lovers have done together. 
So while many annual reports feature glossy, 
professional photos of people and animals, ours is a 
more personal scrapbook capturing the real and 
tangible joy—of our adopters, volunteers and 
visitors—that comes from saving lives. Snapped with 
camera phones, these pictures tell the story, a story 
of many happy endings and hope for a better future. 
 

 

 

 

Susan Cosby, CAWA, Executive Director 
Animal Care and Control Team 

Director’s Greeting 
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32,264 
 incoming 

animals 

 

62% 
 live release 

 

 

 

In 2012 ACCT Philly achieved a third consecutive year 
of increased live release rates.  

 

With 19,831 animals re-entering the community 
through ACCT Philly’s many lifesaving programs, more 

families acquire a new pet originating from ACCT 
Philly than any other local source. 



Adoption 

5,416 
families adopted  

 

6,429  animals in 2012 

 

 

 

ACCT Philly achieved a third consecutive year of 
increased adoptions. Our facility is open 365 days a 
year for adoptions allowing thousands of families from 
around the region an opportunity to save a life each 
and every day.  
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643 
active volunteer foster 

parents fostered 

 

3,007  animals  
 

 

Foster parents are 
people who open their homes to provide shelter for a 

homeless or orphaned animal until an adoptive 
home is found. Often these animals are too young to 

be adopted or in need of medical or behavioral 
rehabilitation.  

 

Because of volunteer foster families, thousands of 
lives are saved each year. 

Foster Care 



369 
volunteers provided hands
-on assistance 

 

 

with dog walking, dog training, food toy parties: 
preparing food activity toys, cat socialization, 
adoptions, event staffing, animal transport, TNR and 
spay & neuter clinic support, dog playgroups and 
exercise—you name it, volunteers make it happen!  
Volunteers helped staff 
 

14 
 off-site permanent and pop-up 
adoption locations.  
 

 

Of those fourteen locations, two Petco locations are 
manned entirely by volunteers who dedicated: 
 

1,196  hours of volunteer 
labor adopting out 222 
animals.  
 

 

Volunteering 
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879 
 animals released into 

the wild and 

 

11,612 
 transferred 

to rescue 
partners 

 

 

ACCT Philly’s lifesaving success is due in part to 
the tremendous work of our Rescue Partners. In 

2012 168 active partner organizations accepted 
ACCT Philly animals into their adoption or 

rehabilitation programs. 
 

Although not a wildlife rehabilitation center, ACCT 
Philly responds to urgent wildlife situations. 

Healthy wildlife that is safe to release is set free. 
Wildlife in need of care is transferred to a licensed 

wildlife rehabilitator.  
 

Listed are all organizations that accepted 50 
or more animals into their programs.  

Transferred Out 
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2012 TRANSFERS BY THE NUMBERS: 

Top 10 Rescue Partners 

1. Pennsylvania SPCA  3828 

2. Philly PAWS  1065 

3. Delaware County SPCA  940 

4. Last Chance Ranch  856 

5. Non Lethal Options for Animals  363 

6. Operation Ava  318 

7. Pet Adoption and Lifecare Society  295 

8. Phoenix Animal Rescue  268 

9. Peaceable Kingdom  250 

10. Schuylkill Wildlife Rehabilitation Center 250 

100+  
Stray Cat Blues  
Street Tails 

Forgotten Cats  
All 4 Paws Rescue 

 

50—99 

Forever Home Animal Rescue 

Persians Plus 

Animal Alliance of New Jersey 

Cat’s Peek Rescue 

Kitty Adoption Team 

Animal Welfare Association 

Lost Paws Animal Rescue 

Pocono Wildlife Rehabilitation Center 
Open Arms ResQ & Refurral 
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Spay & Neuter Surgeries 

8,387 
 total spay or neuter 
surgeries including: 

 

 

7,943 
 sheltered animals 

sterilized with: 
 

 

2,634  surgeries 
performed by  

 

ACCT Philly’s community partner, the University of 
Pennsylvania’s, School of Veterinary Medicine 

faculty and students. Supervised student surgeries 
are performed at the shelter and at the university as 
a part of the school’s Shelter Medicine rotation, Soft 

Tissue rotation, Junior Surgery laboratory and 
structured volunteer opportunities through the 

Pennsylvania Student Chapter of the Association of 
Shelter Veterinarians.  



In addition to the previously mentioned University of 
Pennsylvania, School of Veterinary Medicine, 
ACCT Philly’s community partners made an incredible 
impact, providing tens of thousands of dollars of direct 
or in-kind support. 

Our largest partners are listed here in alphabetical 
order along with a significant achievement:  

Community Partners 

Love Four Paws donated a brand new, four-unit, 
state-of-the-art  cat condo for the ACCT Philly 
adoption office with perches and hidden litter boxes. 

Pets For Life, a program of the Humane Society 
of the United States partnered with ACCT Philly 
to enhance surrender prevention efforts for low-

income pet owners and community cats in target 
neighborhoods resulting in 260 spay or neuter 
surgeries. 

Philadoptables constructed a new play yard at 
the ACCT Philly facility for shelter dogs including 
agility equipment and stylish artwork. 

Veterinary Specialty and Emergency Center 
(VSEC) provided pro-bono orthopedic surgery, 
radiographs, and other medical care beyond the 
scope of our equipment and abilities for select 
sheltered animals.  
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ACCT Philly’s Pet Food Pantry distributed thousands 
of pounds of food twice each month to Philadelphia’s 

animal caretakers in need.  

 

17,876 
 

requests for 
service 

104,682 
 

 

 

phone calls received 

  
ACCT Philly’s animal control officers work 24 hours a 

day responding to requests for service and animal 
emergencies. Animal control officers rescued 6,760 

stray animals and issued 128 violation notices.  

Client & Customer Service 

Pet Food Pantry 



Financials: FY 2012 period ending 6/30/2012 

 

Income* 
Contributions   $20,713 (2%) 
Contract Revenue  $900,000 (91%) 
Program & Service Revenue $71,919 (7%) 
Other Revenue   $174 (<1%) 
Total Income   $992,806 

 

Expenses* 
Program Expense  $887,132 (92%) 
Administrative Expense  $74,507 (8%) 
Fundraising Expense  $3,421 (<1%) 
Total Expenses  $965,060 

 

*Note: ACCT Philly’s initial fiscal year reflects three 
months of operations, from April 1, 2012 to June 
30, 2012, and not a 12 month period.  
 
The previous contract provider, the Pennsylvania 
SPCA, maintains financial information for prior 
periods. 
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Scrubbing Clean Washer Sponsors: 
Malka & Honeybunch 

Billing Tree 

 

Warm & Toasty Dryer Sponsors: 
Susan Cosby & Donald Jennings 

A Friend of the Shelter 
Marc Peralta 

The ACCT Philly Pen Pals 

Malka & Honeybunch 

Michael & Patty Kirschner 
 

Suds & Bubbles Friends: 
In Memory of: Tiger Seven, Rubber Band, 

Dinah & Claire 

Alycia and Loren Buhle 

The Morris Group, FBG 

New Leash on Life, USA 

 

The Laundry Project is made possible through 
generous support of the:  

ACCT Philly is undertaking a major renovation, 
creating upgraded laundry and kitchen facilities for 

the animals at the shelter. The Laundry Project is 
made possible by the following generous sponsors: 

 

Everything & The Kitchen Sink Project Sponsor: 



2012 Animal Handling 

The City of Philadelphia’s yearly intakes at animal 
control have remained relatively steady over time 
with around  32,000 animals arriving annually. 
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Intake Dogs Cats Other Total 

Live Intake 10,104 19,872 2,288 32,264 

Stray 5,333 14,099 1,997 21,429 

Surrendered by Owner 4,439 5,337 286 10,062 

Returned Adoption 308 426 1 735 

Transferred In 24 10 4 38 

     

Live Release 6,415 11,994 1,422 19,831 

Adopted 1,562 4,817 50 6,429 

Returned Home 783 119 9 911 

Transferred Out 4,070 7,058 1,363 12,491 

     

Euthanized 3,657 7,434 815 11,906 

Died/Lost In Care 59 564 47 670 

Died 47 466 29 542 

Lost in Care 12 98 18 128 

     

Live Release Rate 64% 62% 64% 62% 

2012 Animal Handling 
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Meet Ziggy Stardust—ACCT Philly’s 2013 Mascot 
and America’s Next Top Mutt contest winner. 
Ziggy’s irrepressible spirit demonstrates to 
everyone that a lot of love can be found in small 
packages...  
 

...And a lot of those small packages can be found 
in animal shelters! Chihuahuas and Chihuahua 
mixes make up about 8% of the dogs entering 
ACCT Philly’s shelter each year. 
 

Read more about Ziggy’s rags to riches, shelter to 
superstar journey online at: 
http://www.acctphilly.org/news/meet-ziggy-

americas-next-top-mutt-photo-contest-winner/ 
 

 

Photo courtesy Jen Bragan Photography 

Our 2013 Mascot 



111 West Hunting Park Ave 

Philadelphia, PA 19140 


